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How to submit a ReSound Assist request

1. Open the ReSound Smart 3D™ App on your 5. The remaining questions will help your hearing care

smartphone.

2. Tap on My ReSound.

3. Tap on Request assistance.

professional diagnose the problem and severity of
the issue. Answer all of the questions and tap Next.

6. Review summary of the issue and enter any
additional information under “Personal Message”.

4. The first set of questions will help your hearing When complete, tap Send Request.
care professional determine if the help you need
can be completed remotely. Answer the questions 7. Once received, your hearing care professional

and tap Next.
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Manufacturer according to FDA:
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8001 E Bloomington Freeway
Bloomington, MN 55420
USA

1.888.735.4327
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will address your issue and respond within
business day(s).
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BEFORE WE BEGIM SUMMARY

To check if we can help you with this service,
please tell us if you're experiencing any of the

following: * Too loud
= Extra noise, whistling, static
Yes Mo * |n certain environments: Noise
* Annoying
Has your hearing changed? O @ = Earside: Both
* Restaurant
* Music
Is your hearing aid broken or Cl @
clogged with wax/debris? REQUEST TITLE
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When I'm out eating at restaurants,
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@ Next &) & Previous @ Send request
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How to install new hearing aid settings

1. Prior to accepting a remote update, insert fresh 7. Tap Continue.
batteries in your hearing aids and wait 2 minutes
for full activation. 8. Instructions for your installation will appear.
Remove your ReSound LiINX 3D hearing aids
2. Open the ReSound Smart 3D App on your and set them near your phone for the download.
smartphone. During the download, do not use your phone or

any of its apps.
3. Tap on My ReSound.
9. A progress bar will appear and turn green when
4. Tap on My requests and new settings. the installation is complete. Tap Close when
finished and put your hearing aids back in your ears.
5. A new settings update will appear at the top of

the screenin red. Tap Install. 10. Restoring Previous Settings: If desired, you can
return to your previous hearing aid settings. To
6. Next, the app will verify Bluetooth is enabled, your do this, follow steps 1-4 and then tap Restore to
mobile phone has more than 25% battery life, and previous settings on the bottom of screen. Follow
you have fresh/adequately charged batteries in your the same procedure as above to reinstall previous
hearing aids. settings.
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